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Objective

To enhance my professional skills, capabilities and knowledge in an organization which recognizes the value of

hard work and trusts me with responsibilities and challenges.
Experience

» Top Careers & You
1.3 years as a Knowledge Executive

My role was to teach mathematics to UK kids according to UK curriculum and side by side create content work

for scholarship examination conducted by our organisation.
» Q Conneqt Business Solutions

6 months as Senior Customer Support Executive (KNE)

My role was to resolve the customer queries by maintaining company and quality standards
« Eclerx Pvt. Limited

Currently working as Quality Analyst
My role is to audit the troubleshooting calls and chats of Xfinity Home security products.

Education

« M.C.M. DAV Centerary Public School, Pathankot
Matriculation

« Sri Sai Polytechnic College, Badhani, Pathankot
Diploma

« Sri Sai College of Engineering and Technology, Badhani, Pathankot
Graduation

Skills
o Hardworking, Team player, Flexibility, Decision maker
Achievements & Awards

e Got promotion in Conneqt Business Solutions within 2 months due to my hadwork and passion to work
o Got Silver and Bronze medal in Inter College Badminton tournament

Interests
o Badminton, Singing, Social Activities, Listening to music
Languages

o English, Hindi and Punjabi
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